
 

 

Sandal Dentalcare Information for Patients About Practice Reopening  

This policy has been created based on multiple updated sources from within the medical and dental 
profession and from the government.  

It is not yet clear whether the new measures will be temporary, or whether they will be a 
permanent feature for the way dental practices will run to ensure patient and staff safety in future.  

The worldwide Covid-19 pandemic is still being evaluated and studied, and policies and 
recommendations are likely to change in line with new scientific evidence.  

As a result of this, your next visit to the practice may look and feel different. We will of course be 
promoting social distancing, and the practice may look quite bare when you attend as we have 
removed any non-essential items from communal areas. 

We would like to thank our patients for their patience during the temporary practice closure and 
for their understanding and cooperation whilst we implement new measures at the practice. 

 

Provisional timetable  

We are planning a phased approach to seeing our patients: 

1. Initially, we will be seeing patients with emergency problems or other dental problems 
which require urgent assessment and treatment. This includes patients who have been 
having problems since lockdown began. 

2. We will then be contacting our patients who have treatment that was not completed prior 
to lockdown, including orthodontic treatment.  

3. We will then be contacting the patients who were due routine examination and hygiene 
appointments during closure.  

We are doing all we can to deliver this care in a timely fashion. 

 
New Measures to Reduce the Risk of COVID-19 Transmission 

Our normal cross infection control protocols at Sandal Dentalcare against all previously known 
pathogens are already woven into all clinical activity carried out at the practice. 

It should be remembered that a dental practice is already a very clean environment compared to 
public areas and there is no evidence of COVID-19 transmission occurring in increased rates in 
dentists or staff. 

We have collectively evaluated all of the available updated guidance, along with what measures 
have been put into place in other countries. We feel the measures outlined in this policy will reduce 
the risk to minimum level at the practice. 



Before Attending the Practice 

• The reception team will be contacting you before your scheduled appointment time to tell 
you what to expect when coming to your appointment. They will also be telling you a few 
things we will be doing differently in the lead up, during and after your appointment.  

• A pre-appointment information leaflet will be posted or emailed to you a few days before, 
along with a new medical history form and a COVID-19 risk assessment form for you to fill 
in. If you have any difficulties filling in the forms, this can be done over the phone. We will 
also try to give you an estimate of the possible cost of treatment at this point.  

• If we assess you to be at high risk or vulnerable to coronavirus, we will schedule you an 
appropriate appointment time for minimising contact with other patients. 

• When travelling to the practice, we recommend you limit close contact with other members 
of the public as much as possible. 

• When you arrive at the practice please wait in your car or outside the building and call us to 
let us know you have arrived. We will meet all patients outside the building and bring them 
straight into surgery.  

• One adult is able to attend with one child, but please do not bring additional family 
members unless they are happy to wait outside or in the car.  

• Please try to bring essential items only  
• Please try to use the toilet at home before you arrive – we intend to try limit the use of 

public facilities like toilet and waiting areas. Please inform a member of staff if you require 
the it’s use.  

• Please make a point of cleaning your teeth well before your appointment.  

 

Arriving at the Practice 

• Please limit the items you bring into the practice – try to leave you belonging in your car or 
do not bring them at all. 

• The front door will be locked- please call us or knock on the door to let us know you have 
arrived; one of our staff members will greet you at the door. 

• On entering the building, we will take your temperature with a no-touch thermometer. If 
your temperature is above 37.8C, you will be unable to enter the practice and be asked to 
return home and self-isolate as per current guidance. 

• You will be given some hand sanitiser to use on entering the building. 
• We intend to eliminate waiting inside the practice and at reception. Appointments will be 

staggered so patients are not arriving or leaving at the same time, where possible. 
• If necessary to use the toilet, please try to leave the facilities as you would expect to find 

them and wash your hands thoroughly. The toilets will be regularly disinfected between 
patients.  

• We will direct you straight to the surgery on entering the building. 

 

 



Your Appointment 

• The dentist and nurse will be in enhanced PPE in line with current recommendations and 
evidence. We apologise in advance for the necessary reduction in social interaction but 
please be assured we are still the same friendly team underneath it all!  

• The surgeries will look a little bare, as we have removed all non-essential items from the 
surgeries, to facilitate disinfection. 

• You may be asked to use an anti-bacterial and anti-viral mouthwash before some dental 
procedures. 

We are especially mindful that many dental treatments are aerosol-generating procedures (AGPs). 
It is difficult for us to carry out some dental treatment without the generation of some level of 
aerosol. Aerosol suspended in air is a theoretical source of infection which we obviously want to 
keep to a minimum. Current dental literature and guidance suggests: 

• Our normal use of high-volume suction reduces aerosol production by over 90% 
• The use of a dental rubber dam where possible reduces bio aerosols by a further 30-90% 
• Our regular face masks filter approximately 60% of the remaining airborne particles. 
• Our enhanced (new) masks (FFP2/FFP3) filter 94-99% of airborne particles in both directions 

(patient-clinician and clinician-patient) 

We therefore feel that our normal dental procedures can be carried out with minimal risk by using 
high-volume suction, rubber dam and FFP2/3 masks in aerosol generating procedures. 

Despite the financial impact of coronavirus, Sandal Dentalcare will not be increasing its fees unless 
absolutely necessary. However, the time taken to carry out treatment sessions may need to be 
extended which will be included in your fees for the procedure. 

 

After Your Appointment 

• On leaving the practice, we are aiming to try limit your time at the reception desk as much 
as possible. We will be operating a cash-less system and accepting payments on card only. 

• Future appointments will be made over the phone once you have left the practice. 
• If you have attended for an AGP, please wash your clothes when you arrive home to remove 

any possible aerosol particles on your clothes. 
• If you develop any symptoms in the 10-14 days after visiting the practice, please contact 

reception to let them know. As per track and trace advice, we would need to know if you 
develop any symptoms. 

This policy will be constantly reviewed and updated as guidance changes.  


