
Sandal Dentalcare  

Practice Reopening  

First and foremost, we hope you and your loved ones remain well and safe in these unprecedented 
times. 

We are pleased to inform you that after much awaited government guidance, we will be reopening 
the practice on Tuesday the 9th of June – a day we have been long awaiting! We have been very 
busy behind the scenes implementing new measures to ensure we can provide dental care to all 
our patients in the safest possible manner. 

As you may expect, our services will be in high demand in the first few weeks after opening, so we 
thank you for bearing with us a little longer whilst we implement new  measures at the practice.  

 

Post COVID-19 Reopening Policy  

Safety and infection control have always been of the highest priority at our practice, and over the 
past 10 weeks we have continually been reviewing guidance to ensure a safe environment for both 
our patients and our staff. This included increasing our safety protocols, purchasing enhanced PPE 
and updating our operating procedures.  

As a result of this, your next visit to the practice may look and feel different. We will of course be 
promoting social distancing, and the practice may look quite bare when you attend as we have 
removed any non-essential items from communal areas. 
 
We apologise in advance for the reduction in social interaction that these new measures will 
necessitate; whilst our PPE may make us appear impersonal and distant, please be assured we are 
still the same friendly team underneath it all!  
 

It is not yet clear whether the new measures will be temporary, or whether they will be a 
permanent feature for the way dental practices will run to ensure patient and staff safety in future.  

 

Provisional timetable  

We are planning a phased approach to seeing our patients: 

1. Initially, we will be seeing patients with emergency problems or other dental problems 
which require urgent assessment and treatment. This includes patients who have been 
having problems since lockdown began. 

2. We will then be contacting our patients who have treatment that was not completed prior 
to lockdown, including orthodontic treatment.  

3. We will then be contacting the patients who were due routine examination and hygiene 
appointments during closure.  



We are doing all we can to deliver this care in a timely fashion. 

 

Pre-Appointment Communication 

We will be contacting and confirming appointments ahead of scheduled time. We will be asking 
each patient to fill in a new medical history and a new form in which you will be able to tell us if you 
are at risk of coronavirus.  

As we are trying to reduce contact, these forms will either be emailed or filled in over the phone 
with a receptionist.  

 

The practice has and will continue to take telephone calls throughout, so if you have any enquiries 
please contact us on 01924 256008. Please do not attend the practice in person just yet.  

Finally, we want to thank you again for your loyalty and patience throughout this pandemic- we are 
truly grateful for your support and cannot wait to get back to seeing and treating our patients! 

If you have any questions please get in touch and we hope you are staying safe and well! 

 

Best wishes. 

 

 

Sarah, Heidi, Kate, Gayathiri & Altaf 


